
SBM 1103 Project and Program Information & Communication Systems 

Unit description 

Project and Program Information and Communication Systems aims to develop competencies in the 
design of appropriate information technology infrastructures for projects and 
programs in order to facilitate real time communication and collaboration as well as effective 
virtual teamwork. Information and communication technologies (ICT) play a key role in successful 
management of projects and programs. Thus, all project and 
program managers and directors as well as experts participating in projects and programs need to 
be thoroughly versed in effective utilisation and implantation of ICT. 
This unit is a core unit in the GradDipPM and MBPM programs.  

Learning outcomes 

On successful completion of this unit, students will be able to: 
[ULO1] Demonstrate an understanding of effective and efficient information and communication 

management systems and their importance in management of projects and programs.  
[ULO2] Demonstrate an understanding of systems for collaborative and integrated communication 

systems and current uses of information technology. 
[ULO3] Develop and implement information management systems and infrastructure for planning 

and implementing projects. 
[ULO4] Demonstrate an understanding of the PMBOK@ Processes for Communication in Projects and 

Programs 

Summary 

Credit Points 6 

Courses GradDipPM and MBPM 

Total Credit Points GradDipPM: 39 credit points; MBPM: 69 credit points 

Pre-Requisites N/A 

Co-Requisites N/A 

Other Requirements N/A 

Unit Level Core (GradDipPM, MBPM) 

Duration 14 weeks (12 teaching weeks; 1 study week; 1 final assessment week) 

Mode of Delivery On-campus 

Assessment Quiz: 10%; Portfolio: 50%; Examination: 40% 

Prescribed Textbook No prescribed text book 

Expected student 
workload 

Students should expect to spend approximately 8.5 hours per week over 14 weeks on 
learning activities for this unit. This includes time spent attending scheduled classes, 
undertaking private study, preparing assessments, and completing examinations. 


